San Antonio Zoo Media Policy

The San Antonio Zoo’s Public Relations Department is pleased to assist you with your media assignment. We ask that you keep a few things in mind:

1. The staff at the San Antonio Zoo sets guidelines and limitations to ensure the safety of our animals and Zoo guests. We ask that you abide by our guidelines and limitations for your safety and the safety of our animals.

 2. All interviews, filming, B-rolls, et cetera are coordinated through the Public Relations Department. 

3. Reporters, photographers, and videographers are allowed in visitor areas and public pathways with a public relations escort.

4. Special permission is required to enter Zoo exhibits and off-exhibit areas. Please specify areas of interest in advance, and every effort will be made to fulfill your request if possible.

5. The Zoo will provide special media parking at the Zoo’s entrance if requested in advance. 

6. The Zoo can provide a cart to carry your supplies and equipment if needed.

For more information, please call the Zoo’s Public Relations Department. 

PR Debbie Rios-Vanskike

210-734-7184, ext 1043 (office)

210-734-7184 (fax)

dvanskike@sazoo-aq.org

